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Authorized Certification Official (ACO) (PPQ Officer, or State or 
County Cooperator) Responsibilities:
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Important

Do not issue an export certificate if the time limit has exceeded. Use a bill of 
lading to identify if the plants or plant products have been inspected and are 
being shipped within the established time limit. (For specific time limits, see 
Table 2.4.5 and Table 2.4.6 in the Methods and Procedures Section, General 
Inspectional Guidelines.
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Exporter (or Shipper) Responsibilities:
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To: _______________________________________Date: _________________
(insert name of State/County regulatory official) 

Recently ________________ certified____________ to ___________________
(insert name of Authorized Certification Official (ACO)) (name of product) (name of 

country)

on Phytosanitary Certificate #__________________ (attached). This FPC has/
has not been reported as rejected by the importing country. The error(s) is/
are as noted below:

1 Failed to sign the FPC.

2 Certified a prohibited product.

3 Failed to follow an established work plan.

4 Failed to consult Phytosanitary Notes or other export job aids.

5 Failed to compare the validated FPC with the Import Permit.

6 Certified fruit from a non-approved field or treatment facility; or 
failed to include treatment marks on boxes or FPC.

7 Issued an improper certificate that resulted in the shipment being 
rejected by the importing country.

8 Failed to follow established inspectional procedures; fruit rejected for 
quarantine pests.

9 Other:

Our records indicate that this is the Authorized Certification Official 
(ACO)'s _______ warning this past year. Future errors could result in the 
suspension of the official's certification which allows them to issue Federal 
Phytosanitary Certificates. Please forward to my office a letter explaining 
the error(s) and what corrective actions will be taken. This notice is 
intended as a corrective action to ensure the integrity of the program.

If you have any questions, feel free to contact me at telephone number 
_________________________.

____________________________________, Contact Point Officer
(Signature of Contact Point Officer)

FIGURE 1-3-1: Sample of documented errors found on a Federal Phytosanitary 
Certificate (FPC)
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Important

The blue file copy is the responsibility of the issuing office. The blue file copy 
of the FPC should be stored at the issuing office for a minimum of 3 years. It 
is then archived (stored locally if space is available) for an additional 8 years, 
then destroyed. Shredding or burning is appropriate for destroying the blue 
copies of the FPC. Recycling may be appropriate if you are assured that the 
confidentiality of the information is maintained. (Refer to the user fee section 
of the export certification manual for further information.)

 The Phytosanitary Certificate Issuance Tracking System (PCIT) does not 
produce color copies. Paper file copies must be maintained following the 
existing records retention policy for APHIS.
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Important

The blue file copy is the responsibility of the issuing office. The blue file copy 
of the FPC should be stored at the issuing office for a minimum of 3 years. It 
is then archived (stored locally if space is available) for an additional 8 years, 
then destroyed. Shredding or burning is appropriate for destroying blue 
copies of the FPC. Recycling may be appropriate if you are assured that the 
confidentiality of the information is maintained. (Refer “Fees and Costs” on  
page-A-1-1, of this manual for further information.)

 Phytosanitary Certificate Issuance Tracking System (PCIT) does not produce 
color copies. Paper file copies must be maintained following existing records 
retention policy.

Important

An official document from the plant protection service of the foreign country 
takes precedence over the information contained in the summary.
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